MICCOO Portable Hard Drive

User Manual

Page 1: Cover

MICCOO

Portable Hard Drive

USER MANUAL

Note:

This manual is for reference only. Product appearance, accessories, and specifications may vary by

model or region. Please refer to the actual product.
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Thank you for choosing MICCOO.
MICCOO Portable Hard Drive is designed for everyday file storage, photo and video backup, and data
transfer between compatible devices.

In the Box:



MICCOO Portable Hard Drive x 1 / USB Cable x 1 / User Manual x 1

Get Started

1. Connect the drive to your computer using the supplied USB cable.
2. Wait for the system to recognize the drive.

3. On Windows, open “This PC".

4. On macOS, open “Finder”.

5. Start copying, moving, or backing up your files.

No additional driver is required for most computers.

For best performance, use a USB 3.0 or higher port.
Compatibility

Compatible with most devices running:
Windows 11 / Windows 10

macOS

ChromeOS

Linux

Selected Android devices with OTG support
A USB-A or USB-C port is required.
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The portable hard drive is a precision storage device. Please handle it with care.

¢ Do not disconnect the drive while files are being copied, moved, or formatted.

¢ Always eject the drive safely before unplugging it.

¢ Formatting will erase all data on the drive. Back up your files before formatting.

¢ Do not drop, hit, bend, squeeze, or strongly shake the drive.

¢ Keep the drive away from water, drinks, moisture, dust, extreme temperatures, and strong magnetic
fields.

¢ Do not disassemble, repair, or modify the product.

¢ Use the supplied USB cable or a reliable compatible cable.

¢ Avoid using an unpowered USB hub. Connect the drive directly to your computer when possible.
2e Stop using the product if it becomes unusually hot, wet, damaged, or produces smoke or odor.

* Recycle the product and accessories according to local electronic waste regulations.

Safe Removal

Windows:
Click “Safely Remove Hardware and Eject Media”, then select the drive.
macOS:

Click the eject icon next to the drive name in Finder.
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File System

exFAT: Recommended for shared use between Windows and macOS.



NTFS: Recommended for Windows. macOS may read NTFS by default but may not write to it.

APFS / Mac OS Extended: Recommended for macOS. Windows may not recognize these formats by
default.

FAT32: Widely compatible, but a single file is usually limited to 4GB.

Back up all files before formatting the drive.

Android OTG

This product may work with selected Android phones or tablets that support OTG.

Compatibility depends on the device model, system version, power supply, and file system format.

Use a suitable OTG adapter or USB-C cable to connect the drive, then open the built-in file manager app
to copy or move files.

Before deleting original files from your phone, make sure the files have been completely saved to the

portable hard drive.

Common Problems

The computer does not recognize the drive:

Try another USB port or USB cable. Connect the drive directly to the computer, and check Disk
Management on Windows or Disk Utility on macOS.

Transfer speed is slow:

Use a USB 3.0 or higher port, and avoid transferring a large number of small files at once.

macOS can read but cannot write:

The drive may be formatted as NTFS. For shared use between Windows and macOS, back up your data
and format the drive as exFAT.

Android device cannot recognize the drive:

Make sure the device supports OTG, provides enough power, and supports the current file system of the

drive.
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Data Protection

Keep at least one additional backup of important data. Do not use MICCOO Portable Hard Drive as the only
storage location for important files.

Before repair, return, replacement, disposal, or transfer, back up and delete all personal or confidential data
from the drive.

MICCOO is not responsible for data loss, data corruption, failed recovery, formatting, misuse, repair,

transportation, or failure to back up data properly.

Important Use Notice

This product is a consumer-grade external storage device for everyday file storage and backup.
It is not designed for high-risk or critical uses, such as medical, life-support, aviation, transportation, nuclear
facility, or safety control systems.

Do not use this product as the only or critical storage device in such applications.

Contact



Email: umi.service@outlook.com

Phone: 888-888-0578

Distributor:UMI INTERNATIONAL CO., LIMITED

Distributor Address:UNIT 3,6/F., BLOCK 5, NAN FUNG INDUSTRIAL CITY, 18 TINHAU ROAD, TUEN MUN HK

Trademark Notice

All trademarks, product names, company names, and logos mentioned are the property of their respective
owners. They are used for identification and functionality description only and do not imply endorsement or

affiliation.
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